University of Greenwich

JOB DESCRIPTION
	Job Title:
	Head of Department
	Grade:
	AC5(i) or AC5 (ii) where at Professorial level

	Department:
	Food and Markets Department, NRI
	Date of Job Evaluation:
	

	Role reports to:
	Director of NRI

	Direct Reports
	Department staff (currently 29)

	Indirect Reports:
Other Key contacts:
	NRI Heads of Department, Programme Leaders, Students, NRI Leader: Teaching and Learning, NRI Directors, donors, private sector, Faculty and University.



	This role profile is non-contractual and provided for guidance. It will be updated and amended from time to time in accordance with the changing needs of the University and the requirements of the job.


	PURPOSE OF ROLE: 
The Head of Department will be responsible to the Director of NRI for the management of staff and other resources devolved to the Department.  The Head of Department role will also include responsibility to the Director for the delivery of that part of the NRI business plan and strategic aims located within the Department. 

FMD staff undertake research and enterprise work in the following areas: value chain development; agricultural trade and standards; post-harvest losses and value addition; rural finance; and food safety and quality management.  The Department also delivers MSc programmes in Food Safety and Quality Management and Food Innovation.

It is anticipated that postholder will divide their time equally between managerial responsibilities and maintaining their own portfolio of research and/or enterprise activities.

Note:  Appointment will be made at the AC5 level.  Where a candidate meets the standard university criteria for the appointment of a Professor then the appointment will be made at the AC5(ii) level.




	KEY ACCOUNTABILITIES:

Team Specific:
· Develop and deliver a dynamic strategic business plan for the department that is formulated within the context of the Institute’s strategic and business plans.  

· Ensure that the department acquires the level of business required to meet the business plan in the short, medium and long term, which includes effective management of staff and quality control of outputs. 
· Lead the acquisition of large research and enterprise contracts within the professional expertise of the job-holder.

· Maximise the research activity of the department to increase the contribution to future Research Excellence Framework submissions.

· Maintain an international profile, both personally and for the department as a whole. 
· Provide leadership in development and delivery of high quality teaching and learning in the fields of activity of the Department.
· Support, as appropriate, inter and intra faculty collaborative teaching and research activities.

· Contribute to the overall management of the Natural Resources Institute as a member of the Senior Management Team, and the effective operation of the faculty.                                                                               
· Deputise for the Director or other senior members of staff as and when requested.
Generic:
Professional Practice

· Develop an appropriate working relationship that provides leadership, guidance and mentorship to Department staff.

· Demonstrate academic leadership.

· Keep abreast of developments within your discipline and seek continuous improvements in your own professional practices.

· Commitment to, and achievement in, own scholarly profile.
· Dedication to continuing improved teaching practice and enhanced student experience

· Develop a profile of international level esteem and academic citizenship

Managing Self

· Maintain a professional presentation of self at all times through effective communication skills, good time management and caring attitude to students. Ability to work effectively and deliver under pressure.
Core Requirements

· Commitment to key strategic priorities of NRI, the Faculty and University

· Adhere to and promote the University’s Equality and Diversity policies
· Ensure compliance with Health & Safety regulations

· Support and promote the University’s Sustainability policies, including the Carbon Management Plan, and carry out duties in a resource efficient way, recognising the shared responsibility of minimising the University's negative environmental impacts wherever possible
Additional Requirements:
· Ability and willingness to travel overseas, as the role will involve collaboration with international partners.


	KEY PERFORMANCE INDICATORS:

1.
Developing and delivering a dynamic strategic business plan for the Department that covers direct costs and University overheads and is formulated within the context of the Institute’s mission, strategy and business plan and implemented to be consistent with them.

2.
Ensuring that the department makes an appropriate contributions to the KPIs of the NRI strategic plan. 
3.            Personal contribution to the research and enterprise activities of NRI.



	KEY RELATIONSHIPS (Internal & External):

Head of Department roles will be regarded as senior staff in NRI and will work directly under the management of the NRI Director.

They will be expected to:-

.
work closely with the NRI’s Deputy Director, Commercial Director, Director of Research and Enterprise, Director of Programme Development and Leader of Teaching and Learning to ensure that the Department delivers its part of NRI’s strategy, in the formulation of which the Department will have had a significant role;

.
liaise with other NRI Heads of Department to ensure optimum use of NRI staff resources in bid development and implementation of project activities.


.
consult regularly with departmental colleagues in the execution of their duties;

.
undertake other duties that may be required from time to time by the NRI Director.




	PERSON SPECIFICATION

	Essential

Experience

· Outstanding profile, publication record and international credibility within a field of work covered by the Department

· Proven entrepreneurial ability and track record in developing and winning substantial new income streams

· Demonstrable international level contribution to at least two of the following: research, enterprise, academic citizenship or teaching (Professorial Appointment)

· Proven ability to lead a team from the front and take hard decisions

· High level research and/or enterprise activities relevant to work of the Department

· Excellent record of successful large project management

· Experience of and willingness to undertake regular short-term international travel to developing countries

Skills
· Well-developed interpersonal skills.

· Ability to manage simultaneously the multiple tasks and demands of the role – the business, the personnel and the professional content. It will require the ability to combine attention to detail and quality, while working towards broader strategic goals.

· Outstanding oral and written communication skills

· Excellent initiative and good problem-solving skills

Qualifications

· PhD degree in a relevant field

	Desirable

 Experience

· Experience of (and interest in) course development and teaching at tertiary level

· Experience in budgeting proposals and negotiating contracts.

Skills

· IT skills, including word processing and spreadsheets.

Qualifications
· PGCert



	


	Signature(s)


  Date of issue……………… …..
